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Creating a TRAIN Account 

1. On the TRAIN login page, click the “Create Account” button. 

 

2. Agree to the TRAIN Policies and click “Next.” 

 

3. Fill out all required fields and click “Next.”  Important fields are highlighted in Yellow.  They are: 

a. First and last name (legal name, such as what is listed on your paystub) 

b. Email Address (this should be your work or organization email address, if you have one) 

c. Organization Name (this should be typed out such as “Virginia Department of Health) 

d. Password Question/Answer (this needs to be something that you will remember) 

e. “I would like to receive emails from TRAIN” (this box needs to be checked) 
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4.  On the next screen click the State Portal Select Groups button. 

 
 

 



 

3 
 

5. Select a job role and agency or industry and click “Submit.” 

 

6.  If you are a member of the Medical Reserve Corps click the MRC Portal Select Groups button. 
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7. Once you have completed group selection click the Submit button at the bottom of the window. 

 

8. If you desire access to CDC information click the CDC Portal Select Groups button.  (Please note that all 

VDHemployees are required to select CDC groups here.)
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9. Upon completion of CDC groups selection, click the Submit button at the bottom of the window. 

 
 

10. Upon completion of your groups, click the Next button. 
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11. Select your Professional Roles.  You must select at least one, but not more than three.  Then click “Next.” 

 

12. Select your work settings.  You must select at least one, but not more than three.  Then click “Next.” 

 

13. Select your Demographic Information and click “Next.” 

 

14. Select your Virginia Attributes and click “Next.”  Some important fields are highlighted in Yellow.  They are: 

a. Current VDH Employee (this one is required) 

b. Race/Ethnicity (this field is for government reporting purposes) 

c. Manager/Supervisor (only check this box if you are one of these)
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